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NeGP - SALIENT FEATURES 

_ A- 

■ Cabinet approved NeGP in May, 2006, comprising: 

■ 27 MMPs 

■ 8 Components 

■ Implementation Strategy & 

■ Management Structure 

■ Strategy: Centralized Initiative, Decentralized Implementation 

■ Focus on Services & Service Levels 

■ Ownership and Central Role of Line Ministries/ State Governments 

■ Emphasis on Public Private Partnership (PPP) 

■ Role of DIT : Common infrastructure, Technical Support, Capacity 
Building, Programme Management & Monitoring, Standards, etc. 

■ Role of DAR&PG: Generic Process Re-engineering, HRD and Training, 
Awareness Building etc. 


NeGP - VISION , 

“Make all Government Services 
accessible to the COMMON MAN 
IN HIS LOCALITY, 

through Common Service Delivery Outlets and ensure 

EFFICIENCY, TRANSPARENCY & RELIABILITY 

of such Services at 
AFFORDABLE COSTS 

to realise the basic needs of the common man” 


NeGP MMPs 


MMPs identified on high citizen / business interface 

Cover a range of key services offered by Departments 




Central (9) 

• Income Tax 

• Central Excise 

• Passports/Visa 
• Immigration 

• MCA 21 

• Unique ID (UID) 

• Pensions 

• e-Office 

Industry Initiative 

• Banking 

• Insurance 


State (11) 


Integrated (7) 

• Agriculture 


• e-BIZ 

• Land Records -1 & II 


• EDI 

(NLRMP) 

• Transport 

• Treasuries 

• Commercial Taxes 

• Gram Panchayat 

• Municipalities 

• Police 

• Employment Exchange 

• e-District 


• India Portal 

• Common Service 

Centres 

• NSDG 

• e-Courts 

• e-Procurement 


I 


States can add up to 5 
State-specific Projects 


NeGP COMPONENTS 

NeGP CORE COMPONENTS 

DIT 

DIT and DAR & PG 

❖ Core Policies 

❖ Core Infrastructure 

(SWAN, CSCs , SDC ) 

❖ Support Infrastructure 

❖ Technical Assistance 

❖ R&D 

❖ HRD & Training 

❖ Awareness & Assessment 

❖ Organization Structures 
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NeGP - MANAGEMENT STRUCTURE (1/2) 

A--- 

Central Government - Programme and Project Level 

□ Body Chaired by the Prime Minister 

□ e-Governance Advisory Group, headed by Minister of Communications and 
Information Technology 

□ Apex Committee, headed by the Cabinet Secretary 

□ Common Appraisal mechanism for e-Governance MMPs 

□ Monitoring and Evaluation Framework for Compliance 

□ Implement Capacity Building Scheme across NeGP 

□ Mechanism for ensuring standards and interoperability 

□ Empowered Committee, headed by Secretary of the Ministry / Department 

□ Project Management Units (PMUs) to drive implementation 
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NeGP - MANAGEMENT STRUCTURE (2/2) 

State Government - Programme and Project Level 

□ Apex Committee, headed by Chief Secretary; role similar to that of the 

Apex Committee at the Centre 

□ State e-Governance Mission Team (SeMT) for e-Governance programme 

□ Project implementation at the State level under the overall guidance of the 
Central Ministry / Department 

□ Common appraisal mechanism for e-Governance MMPs 

□ Monitoring and evaluation framework for compliance 

□ Mechanism for ensuring standards and interoperability 

□ Empowered Committee headed by Secretary of the State Department 

□ Project e-Mission Teams (PeMTs) to drive project implementation 





ROLE OF DIT 

□ Serve as a secretariat to the Apex Committee, headed by Cabinet Secretary 

□ Assist National Advisory Group and body chaired by the Prime Minister 

□ Appraise (Technically) all NeGP projects, prior to approval 

□ Provide technical assistance to various Ministries/ States directly or through 
professional Consultants 

□ Implement pilot projects 

□ Enhance Capacity Building 

□ Leverage capacity of existing professional institutions, both in Government and 
private sector 

□ Lay down standards and policy guidelines 
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NeGP: e-SERVICES 

■ 27 Mission Mode Projects to offer all G2C services 

■ Some MMPs implemented: 55 major services available online 

□ All services of the Ministry of Corporate Affairs 

□ e-Filing of Income Tax Returns and issue of refunds electronically 
by Department of Income Tax 

□ e-Payment of Direct and Indirect Taxes through 28 National Banks 

□ e-Services for Pensioners through Pensioners’ portal 

■ Land Records: Computerised Records of Rights (RoRs) 

■ Transport: Smart cards for driving licenses 

■ 100,000 CSCs (Telecentres) to deliver e-Services across the country 



e- GOVERNANCE ASSESSMENT STUDY , 

___ A? _ 

■ Impact assessment of Land Records, Transport and Property 

Registration projects by IIM, Ahmedabad 

■ Key findings: 

□ Number of trips to Government offices reduced from 8 trips to 1 -2 

trips 

□ Waiting time at offices reduced in the range of 20 to 40 % 

□ Land Records project: significant reduction in payment of bribes 

□ People show strong preference for computerised systems 

□ Direct cost savings to citizens are in the range of Rs. 50-100 
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THANK YOU 
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INCOME TAX 


Income 

Tax 

- 

Downloading of 
Updated Forms 

Updation within 24 
hours 


E-Filing of Income 
Tax Returns 

Online 

- 

e-Filing of TDS 
returns 

Online 






- 

Refunds through 
Refund banker/ 
Electronic Clearance 
Scheme 

Online 

Facility to access 
PAN ledger account 

Online 

- 

Challan Status 

Enquiry 

Online 










Online allotment 


Tatkal Online 


Payment of Taxes 



PAN/TAN 


Application 




m 

Instant Aknw./ 


PAN/TAN Comm. 


Online 



Card Dispatched 


with in 5 working 





in 10 working days 


days 






CENTRAL EXCISE _ 




AGRICULTURE & TRANSPORT _ 



NeGP MMPs 

MMPs identified on high citizen / business interface 

Cover a range of key services offered by Departments 



Central (9) 

• Income Tax 

• Central Excise 

• Passports/Visa 
• Immigration 

• MCA 21 

• Unique ID (UID) 

• Pensions 

• e-Office 

Industry Initiative 



State (11) 

• Agriculture 

• Land Records -1 & II 
(NLRMP) 

• Transport 

• Treasuries 

• Commercial Taxes 

• Gram Panchayat 

• Municipalities 

• Police 

• Employment Exchange 

• e-District 

I 

States can add up to 5 
State-specific Projects 


Integrated (7) 

• e-BIZ 

• EDI 

• India Portal 

• Common Service 
Centres 

• NSDG 

• e-Courts 

• e-Procurement 































































































































































































NeGP COMPONENTS _ 

NeGP CORE COMPONENETS 

DIT 

DIT and DAR & PG 

❖ Core Policies 

❖ Core Infrastructure 

(SWAN, CSCs , SDC ) 

❖ Support Infrastructure 

❖ Technical Assistance 

❖ R&D 

❖ HRD & Training 

❖ Awareness & Assessment 

❖ Organization Structures 











